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3 Here is a summary of what is included in your voucher:
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which encompasses the following exams and resources:
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[0} PeopleCert Membership

Annual Plus Membership Pending Activation
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11.7ho v Micasq4 ., RERIGFROAHD

https:/ peoplecert.org/login @  sBHRTT2-LENELLE. Read the Web Proctored exams Candidate Guidelines
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Compatibility Check I
PC COMPATIBILITY

You need to check in the PC you will be using during the exams is compatible with your
exam software. You can do it up to 1 hour prior to your exams.

Step
here e

Step 5: To access our Web-Based Exam Driver, click on the link here.
Our Web Based Exam Driver supports Edge, Chrome, Opera and Safari. You will not be able to

take your exam using a browser that is not listed.

7.2. Compatibility Check (E#alEF v %)

Compatibility Check
VRTLEEY. F—T4F, hAF AV &%
MRk EEEZFv Y HARFERFZOLLL &S 24 FREEIE TIC
Compatibility Check

o

CDF v I EET
BRBRICIE, ROZEHFBETT !
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Compatibility Check

BMIcTES
D1 EEDOHTY
Compatibility Check Web
Compatibility Check Dk
Compatibility Check 5
Compatibility Check oS

HERFERZ DK 2 BRI IC Compatibility Check #BE1T5 oS
PeopleCert

CHECK

Compatibility Check o a8, B8 o < O "0

| S— Solu
Compatibility Check . D
n . V.ccwarm'j

Compatibility Check IEERem cHECKE 7 Y v T % &, TRt

Fxv /B EhET,
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A7 w7 1: Compatibility
CheCk ility check
OS Welcome Kinys

Available e
Exams

Quality Software Development: Maintainability

Foundation (C#) a
First Name Last Name = Stant
@ Compatibility check Check in to your Exam

Compatibility check
BT v s

® = © 4

Operating system Screen setup

PeopleCert ~ Compatibility check

EREEEDOF
7' a3~ (Entire Screen)
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pleCert  Compatibility check

I7— (FRLNY X
) ORFADHBEE. RDR |0, = B

FyTIEDEEA, System Compatibility

Check your system integrity c
@ = A “ Q @
Browser Operating system Screen setup

v Google Chrome browser support v Windows operating system support X Winde

Reload

v/ Google Chrame browser version support v Battery e

X Multiple scroens restriction

Next Step S LG peiiseice V' screen width should be >= 1920

REF (1) FEoEEVWTA
IV OEFRE (85 T, |0z, One — g
System Compatibility

Check your system integrity

@ ° % ° ©

1920 1080

Browser Operating system Screen setup
+ Google Chrome browsar support + Windows operating system support ' Windaw management permission
+ Google Chisme browser version suppert  Bamery level is at100% + mMultiple sereens restriction
+ Location permission Screan width should ba »= 1920
' Screen share support Screen height should ba >= 1080

Next Step

ATy 7° 2: PeopleCert  Compatibllity check Q @ %+ ® Logout >
| © tsn, | @ camen ot
System Compatibility

Test your microphane is working

Click begin audio test to record a

Begin audio test meesage for § second.

T

Yes

No
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PeopleCert  Compatibility check € ©%-| D Logou >
|@mmn |[©@ e |@cmm el

System Compatibility

Tost your camen

Do you see yourself in the window below?

Yes ,
No
Z 7_- “/ 7° 4 : ‘Compatibility check
PeopleCert |@wn |@we |@ce- |Gz
System Compatibility
Next Step
Compatibility Check

* peoplecert.org [CO01] Make sure your network administrator is not

blocking the access to peoplecert.org and it's subdomains.

Reload o
Exam content provider

Available Ready to take the test?

Before you take your exam, you are

required to take our quick compatibility
Xams test

Compatibility Check

H 5 [Check in to your exam] K& e — ——
V ﬁﬁ‘ﬁ ?}J ‘: tl: U i '3'0 - - 2/20/2026,1:00:00 PM

(Tomorrow

@ compatibility
@ Watch Video K Check in to your Exam

Compatibility Check

PeopleCert
PeopleCert
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13.8RICF v 74> ~ HBREBE L 0. HBEKE T

ility check

Check in to your exam

|°m I°‘,="_.'_ |°a-nm ") D Check | starteam

Exam Rules

To proceed to the next step, its essential 1o verify each of the above iterms.

& °| &°| A° & °f M

360" Alone in the room ‘Compliant desk
| have my 10 Socuments 1 can rotate my webcam 13m 3kone in the reom My Sesk s clean and i 1l have my cpeakers
ready 10 prowide 3 360 degree I with the tes on throughout the
view of the exam reguiations. whoe session

erizarmment

Check in to your exam e B e .

Hard Copy Manual
off
1 30m it st to react 1 can use an ool harg
ot loud any QueRions My mosie phonewitlbe | | <opy manusi for Open
o arsavers Set 10 whent and not Book Exams only

Sesctvated

27y 71 WEFREFEZH Non- ks
Disclosure Agreement |@= P — (@rns - (Omoen Qo
Next Step Non-Disclosure
Agreement

This exam is confidential

Software Improvement Group and PeopieCert rights in the intellectual property, copyright and trademarks used in providing the
exam are protected by law.

The exam is made available to you as a candidate, solely for the purpase of your assessment.
You are expressly probibited from disclosing, publishing, reproducing, or transmitting this exam, in whole or in part, in any form or
by any means including visual, aural, verbal, written, electronic or mechanical, for any purpose, without the prior express written

permission of the Software Improvement Group and PeopleCert.

The personal data which you provided on registration will be used 1o transmit your score to PeopleCert and for monitoring
purpases by PeopleCert and the Software Improvement Group.

Your personal data and exam data will be stored in PeopleCert's database.

PeopleCert reminds you that you have the right to access, delete, and modify your personal data To exercise such right, please
contact PeopleCert

inatam =20

ATv72 ZBREOIEEER
s RETNEMBER
o SERIFRH
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RYEZDEENAJEE scae
o RERch, PPFEAMEICT (0= [0 Ommme Ooom Qe
FUENTHENTED Quality Software Development:

o RBMEOI LT LY EE Maintainability Foundation (C#)
Wtz BELTBER R
PeopleCert @& a4 LI
ZiThanE

Next Step

27w 7 3 #ER#HB (Exam
Rules) %#HE:R

* ID documents : AABEREENFTICH DS

* 360° cameraview : O E 21— XIIHELA-H AT % 360EREGEE, LEEELABREES
BICRE2EHNTES

* Alone in the room : SEICIIRBRE—-ADH LA WVEWE

* Compliantdesk : FHT 57X EA 7 ) —> T, HEBRAICHA->TWEE

* Speakerson: AE—H—A0ONICH->TWAEE

* Not reading loud : &3, MECREZSICHL (HOEEIEL

* Phone on silent Not off : i{E$. EHEFEI~F—E— FICRTE (BRIGHEE W)

» Hard Copy Manual : #— 7> 7 v 7 HBO A, HAESNZTZ 2 TLOFEALDAET
T, (TILOFA >4 TR, HFEARIFATEIATHELA)

» Case of Interruptions : HBFICHBREES DI 1=/ - avAdirLzE4E. #B
EESMIC—BPiEchEd, SBRERABRBRZX B4, EB8oaiazF—>
avyHEEL-EBRRRERIIIENTEET,

Next Step
ATy 74 FAEIREHOFy 4
ibility check
4
|@ = |0 M. @ |@eo- —
Capture a photo PC ID Check
Upload a photo @
‘You can capture a photo of your ID or if your already have
an image of your ID, click the option 'Upload a photo’.

A7y 741

Capture a photo
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ID Check

ID document: Scan Front Side

oility check

My ID document has
one side only |@= |© . |©==

ID Check

l © oo st enann

(R4 FvnR=h—F
Z ZERADBA. RENEE
FHEXFICIRH L BWVWTL S
L)

1D document: Scan Front Side

Capture back side

2797 4.2 PCICIREEADEE%
7v7A—F33 [Upload a photo] %#5ERL7-BA

Upload a photo
| © = | [ I ® oo |@oom PR

ID Check

Browse

Confirm & proceed

© 2 ® ReopleCert | Process: Manage and Support Exams ID No: ECS WI_26-10 Web Based Online
Proctored Exams - Candidate Guidelines JPver8.1J| 2026/2/24 -24 -



tibility check

Compatibility
Check Check in | © v | @ e | @5 | @ por | @i

All set!
Start Now

@

Good luck to you!

IERE 7 S BRAASARTZI 1 132

TRLTLESL,
Compatibility Check PeopleCert
Start Now
Start Now
PeopleCert

Start Now 227 U v 27 LThHIE, e

HRREESOETIFEVRY ., B3 =
HRBRICEALTVWS 759027 % e — StartCallz 7 U v 7
T

FALEY LEBEVLWTLEE W,

Start Call
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Entire Screen% :#A TTF & Ly,

Call Refresh Exam

Choose what to share with olp-exam peoplecertorg

sharez 7 U v - mmmp - ()

8.5.
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s BRLETHADNR 74— 2A5ER L, ABEBEENZRTTEZNE S A

e MBRYLF1UTA4Fzv s (722 658BLIEEW) ARTLTLAEAE S H

e FOT7 4 —LIZEFLI-E
AMEHEHIAETIELWLWAE D
raBEZLET, LR
ARBICEY LV H 25E
i, RerICERBREREICE
EALFEE W,

s WBARKBLTLEVWIR

Next
3- Xr.
P= =R
Start Exam call Refresh Exam MC""
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HERMIEICRE T3
i3, A-B-C-DDOXFD
WInhr%E )y s LTLE
Sy,
Question
Next
Previous
REIY ATV SR —— e —

%‘i\ E@le—lc—w—c“ g Techvolegy, precess g seniee
BLIREBELNMZFMAbENZE
£

LeanSixSigma
Open scenatio in window (¥ U# %74 F
7 THIK)]

Print Scenarios
PDF Acrobat PDF
WebATES

PeopleCert
757%uTHE sessron

j)ﬁ‘ﬁ]’ﬁg Question 1 .

Question 2

Question 3

- T

Question 5

757N FICE. BS5S—EZ2VYv o L ORIR%MR Question 6

Question 7
B

Exr]

Question 8
Question 9 Abs

Question 10

Cl & [ B>

Re;
Question 11
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Information

OK
e Yourexam time runs outin 15 minutes.

8.3. AER#E T

End
Exam End Exam

No, | want to Continue with my Exam

Yes, | want to End my Exam

| Confirmation Dialog
There are 75 questions not answered. Are you sure you want to end the exam and submit your
A answers ?
R RTED R O R A=¢ Ml | Yes, | want to End my Exam |
PeopleCert remics

T
ITIL Foundation (2011) T

1&0)%% Total score: 27.00 out of £0.00.

. Percertags score: 67.50%.
(Prov|s|ona| Result) Conaratulations!! Youi passed i exain:

PeopleCert

Provisional Result

Certificate
Print
Export
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https://www.peoplecert.org/help  -and-support

Let’s Chat
Let's Chat!

We're online.

E Let's Chat!

Submit Please answer below questions.

* Please provide a valid email

Fields marked with * are mandatory.

[ Lets Chat - X
Exam Technical
Asistance
Online Exam Technical Support

e Hello! I'm CertyPal, your virtual certification assistant! I'm
powered by Al, so we can discuss about a lot of things!

@ For the best advice, please mention the specific
certification you're interested in when asking your
question.

e How can | assist you today? @
CertyPal - 3:29 PM

Exam ID 3 Support | | Exam Technical Assistance | | Partners £z
| Type your message
ID
4 )
Japanese
agent please 9 17

Process: Manage and Support Exams ID No: ECS WI_26-10 Web Based Online

© 2 ® ReopleCert |
-31-

Proctored Exams - Candidate Guidelines JPver8.1J| 2026/ 2/ 24


https://www.peoplecert.org/help-and-support
https://www.peoplecert.org/help-and-support

F¥F2X2 FRETOREE

N=Iav Bt EEAR
8.1J 2026/2/24 .
8.0 2026/1/26
e 2.2
7.01J 2025/8/5 * 3 PeopleCert Plus
6.0J 2025/3/12 :
1.13 2024/10/01
. 1D
1.12J 2024/09/03
« 85
1.11J 2024/08/16 *
1.1 2024/02/16 *
1.0J 2024/02/06 *
© 2 ® ReopleCert | Process: Manage and Support Exams ID No: ECS WI_26-10 Web Based Online

Proctored Exams - Candidate Guidelines JPver8.1J| 2026/ 2/ 24 -32-



People

E-mail: info@peoplecert.org, www.peoplecert.org

Copyright © 2024 PeopleCert International Limited and its affiliates (“PeopleCert”)

All rights reserved. No part of this document or the information in it may be copied, distributed, disclosed or used
other than as authorized by PeopleCert. PeopleCert®, PeopleCert: Dream it, Do it®, and the Swirl logo are
registered trademarks of PeopleCert.

DISCLAIMER

This publication is designed to provide helpful information to the recipient. Although care has been taken by
PeopleCert in preparation of this publication, no representation or warranty (either express or implied) is given by
PeopleCert with respect to the completeness, accuracy or suitability of the information or advice contained within
it, and PeopleCert shall not be held responsible for any loss or damage whatsoever relating to such information
or advice.

DEVOPS FOUNDATION®, ITIL®, LanguageCert®, PeopleCert®, PeopleCert: Dream it, Do it®, PRINCE2®,
and the Swirl logo are registered trademarks of PeopleCert.


mailto:info@peoplecert.org
http://www.peoplecert.org/

	はじめに
	1. 受験にあたっての準備
	1.1. 受験に使用するコンピュータとネットワークについて
	1.2. 受験に使用するコンピュータのシステム要件
	1.3. 試験プロセスに影響を与える可能性のあるアプリケーションについて
	1.4. 受験時に使用する部屋に関する基準
	1.5. 怪我や障がい等の理由で受験の際に支援や合理的調整が必要な場合

	2. 試験予約方法
	2.1. PeopleCert サイトでアカウントを取得
	2.2. 試験バウチャーの取得・登録
	2.3. 試験予約方法
	2.4. 試験予約日時の変更

	3. PeopleCert Plusの利用
	3.1. PeopleCert Plusメンバーシップ
	3.2. 英語情報の日本語表示
	3.3. PeopleCert Plus メンバーシップの更新

	4. 本人確認書類について
	4.1. オンライン試験に利用可能な本人確認書類

	5. オープンブック試験
	5.1. オープンブック試験（PRINCE2 プラクティショナー試験, DOI試験など）

	6. 試験当日に向けて
	6.1. 携帯番号の登録・受験中の携帯電話の扱いについて
	6.2. 本人確認書類の有効性の再確認
	6.3. 受験に持ち込み可能なもの・辞書の使用について
	6.4. その他の受験の際に必要なセキュリティチェック
	6.5. 試験規定に対して違反があった場合

	7. Webベース試験ドライバへの接続とCompatibility Check
	7.1. アカウントにログイン、試験場所の入力
	7.2. Compatibility Check（互換性チェック）
	ステップ1: 　Compatibility Check（互換性チェック）は、コンピュータのOS、ブラウザの機能、および画面のセットアップ要件が準拠しているかどうかをチェックします。
	ステップ2：マイクとスピーカーのチェックをします。マイクへのアクセス許可を求めてくる場合は、「許可する」をクリックして下さい。
	ステップ3：カメラの動作を確認します。カメラへのアクセス許可を求めてくる場合は、「許可する」をクリックして下さい。カメラが正常に作動しているかを確認してください。確認できたら「Yes」を選択して次に進みます。

	7.3. 試験にチェックイン ～ 試験監督員との接続、試験開始まで
	ステップ２：受験上の注意を確認します。受験する試験に関する情報が表示されます。
	ステップ3：試験規則（Exam Rules）を確認します。試験規則を読み、同意して下さい。各項目の右上にある〇をクリックすると緑のチェックが表示されます。
	ステップ4：本人確認書類のチェックをします。コンピュータに付属するカメラで写真を撮影する「Capture a photo」か、PC内に保存済みの写真をアップロードする「Upload a photo」のどちらかを選択します。
	ステップ4.1：コンピュータに付属するカメラで写真を撮影する「Capture a photo」を選択した場合
	注意事項


	8. 試験監督員（プロクター）と接続後、受験開始～試験終了までの流れ
	8.1. 受験直前の確認事項
	8.2.  受験開始 ～ 受験中のガイド
	8.3. 試験終了
	8.4. 試験中に問題が発生した場合


